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FCC Appeal of SLD Denial of Appeal

CC Docket Nos. 96-45 and 97-21

12/15/03

Contact Information RECEIVED Z1 NSPECTED

Robert A. Mommow
Compliance Manager DEC 1 5 2003
E-rate Consulting
103 Weatherstone Drive

Suite 720 FCC - MAILROOM
Woodstock, GA 30188
888-249-1661

FAX: 770-592-4693

bmorrow(@erateconsulting com

Note: Letter of Agency to act on behalf of ALAC is attached

Name of Entity:

Approach Learning and Assessment Centers (158862)

SLD Action Being Appealed:

Adininistrator’s Decision on Appeal - Funding Year 1999-2000
Dated October 17, 2003 (attached)

471 Application Involved: ¥140957

Case for Appeal

During the course of a sejective Year 5 Form 471 review, the SLD discovered that the
contact name and address listed on the applicant’s Form 470 was the same as the contact
listed in the SLD"s database for one of the listed vendors, LW Associates. On the basis
of what appeared to be a clear violation of the SLI)’s ban on vendor involvement in the
competitive bidding process, the funding requests were denied.

Subsequently, the applicant received the attached Commitment Adjustment letter for the
1999-2000 funding year, citing the same reasons for denial.

I filed an appeal with the SLD, asking that the Commitment Adjustment letter be
withdrawn until the otiginal Year 5 decision went through the appeals process, since it
was the basis of the Commitment Adjustment. I further clarified my intent in an attached
letter to John Viia of the Appeals Group in response to his questions.
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The attached denial was received by ALAC in October. Although I am listed as the
contact on the appeal, I never received a copy. The denial also refers to dated
correspondence that matches nothing [ or ALAC have sent.

Worse, it doesn’t address the reason 1 appealed. I didn’t ask for judgment on the SLD’s
original decision; that is going through the normal appeals process and is currently before
the FCC. All I asked is that the Commitment Adjustment letter be withdrawn until the
original funding issue is determmined.

That 13 also what 1 am asking the FCC: direct the SLD to withdraw the Commitment
Adjustment Ictier while the original funding denial issue is being appealed.

Please contact me if yon have any questions.

Sincerely,

Attachments: January 31, 2003 Commitment Adjustment letter
March 31, 2003 appeal
May 30, 2003 letter to John Vita
October 17, 2003 denial
Letter of Agency
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‘Universal Service Administrative Company
Schools & Libraries Division
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COMMITMENT ADJUSTMENT LETTER| ;
January 31, 2003 ‘

MS. FRAN OLDER i H
APPROACH LEARNING & ASSESSMENT CENTE

5319 UNIVERSITY DRIVE, BOX 416
IRVINE, CA 92612

Fe: COMMITMENT ADJUSTMENT
Fundmg Year: 1959.2000
{77 Application Number. 140657

Dear Applicint:

}
Our routine reviews of Schoois and Libraries Program funding commitments revealed certai
applications where funds were committed in violation of program r

In order to be sure that £o funds are used in violation of program rulaq', SLD must now adj
your overall funding commitments. The purpose of this letter is 1o makt: the adjustments to
your funding commitments required by program rules.

FUNDING COMMITMENT REPORT ’ 4

On the pages following this Jetrer, we have provided a Funding C ommitment Report for the
Form 471 application cited above. The enclosed report includas a list of the FRNs from yo
apphmmn for which adjustments are necessary. The SLD is also sendmg this information t
your service provider(s), so preparations can be made to implemen Lhis decision
Immediately preteding the Funding Commitment Report, you will ﬁndla gulde that defines

each line of the Report. :

Please pote that if the Funds Disbursed to Date amount exceeds your Ad_msted Funding
Commitment amount, USAC will have to recover some ot all of the ﬁmds distursed, The
amount is shown as Funds to be Recovered. If funds must be recovered, we will be sending
your service provider a letter describing the process for recovering the#e funds in the near
future, and we will send a copy of the letter to you. If the Funds Disbursed to Date amount i
fess than the Adjusted Funding Commitment amount, USAC will cantihue to process propet

filed mvoices up to the Adjusted Funding Commitment amount. |

Box 175, Commepondonce Unl, 80 South JelTarson nm, Whippany, NJ, d?n!1
Viglt uz onling ot Wwww.slUniwneRisandes o, @
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TO APPEAL THESE FUNDING COMMITMENT DECISIONS

i
TF you wish to appeal the Funding Commitment Decision(s) indicated in this letter; your |
appeal must be made in writing and RECEIVED BY THE SCHOOLS AND LIBRARIE
DIVISION (SLD) WITHIN 60 DAYS OF THE DATE AT THE TOP OF THIS LETT,
Failure to meet this requirement will result in autoraatic dismissal of your appeal. In your

letter of appeal: :

1. Include the name, address, telephone number, fax number, and efr;rw'l address (if
available) for the parson who can most readily discuss this appeal with ns.

I
2. State outright that your Jerter is an appeal. Identify which Commit:ment Adjustment Lette
you arc appesling. Your letter of appeal must include the applicant pame and the Form 47
Application Number from the top of this Commitment Adjustment Lbtter.

3. Identify the particular Funding Request Number(s) (FRN) that is the subject of your
appeal. When explaining your appesl, inctude the preciso language of text from the ]
Commitment Adjustment Lettar that is st the heart of your appeal. $y pointing us to the |
exact words that give rise to your appeal, you will enable us to more' readily understand an)
respond eppropristely to your appeal. Please keep your letter to the point, and provide
documemtation to support your appeal. Be sure to keep copies of your correspandence
documentation, .

4, Provide an authorized signature on your letter of appeal. '
1

|

Tf you are submitting your appeal on paper, please send your appeal 107 Letter of Appeal, §
Schools and Libraries Division, Box 125- Carrespondence Unit, 30 South Jefferson Road,
Whippany, NT 07981, Additional options for filing an sppeal can be fownd in the “Appeals {
Procedure” posted in the Reference Area of the SLI web site www.5l.universalservice, org(®
by calting the Chent Service Bureau at 1-(888)-203-5100. We encourage the use of either §
e-mail or fax filing oplions to expedite filing your appeal. .

0 =)

While we encourage you to resolve your appeal with the SI.I first, you have the option of}
fling an appeal directly with the Federal Communications Commission (FCC).You should
refer to CC Docket Nos. 96-45 and 97-21 on the first page of your eppeal to the FCC. YofH
appeal must be RECEIVED BY THE FCC WITHIN 60 DAYS OF m ABOVE DATE ¢
TGS LETTER, Failure to meet this requirement will result in automatic dismissal of your
appeal. Further information and options for filing an appeal directly with the FCC can be
found in the “Appeals Procedure” posted in the Reference Area of the SLD web site,
www_sL.universalservice.org or by calling the Client Service Bureau dt 1~(888)-203-8100. W
strongly recommend that you use ejther the e-mail or fax filing optioris because of continue
substantial deleys in mail delivery to the FCC, If you are submitting your appeal via United
States Postal Service, send to: FCC, Office of the Secratary, 445 12th Strect SW,
Washington, DC 20554, ;

Lag

Commntwmant Adfustment Tetter Page 2 ' omﬁﬁ_-
Schiools and Libraries Division / USAC '
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A GUIDE TO THE FUNDING COMMITMENT REFORT

Attached to this ietrer will be a report for each funding request from' your applicarion for
which a commitment adjustment is required. We are providing the following definitions,

» FUNDING REQUEST NUMBER (FRN): A Funding Request Nuinber is assigned by ttﬁ
SLD 1o each request in Block 5 of your Form 471 once an application has bean processed
This number is used to report to applicants and service providers tl'lq3 status of individual

discount funding requests submitted on 2 Form 47],

+ SPIN (Service Provider Jdentification Number): A. unique number assigned by the Univelal
Service Administrative Company to sexvice providers seeking payméat from the Universal;
Service Fund for participeting in the universel service support programs.

« SERVICE PROVIDER: The legal name of the service provider,

« CONTRACT NUMBER: The number of the contract between the 'gJigible party and the
service provider. This will be present only if 4 contract number was provided on Form 47

« SERVICES ORDERED: The type of service ordered from the smhce provider, as sho
on Form 47]. :

« SITE IDENTIFIER: Tha Entity Number listed in Form 471 for “site specific” FRNs,
|

« BILLING ACCOUNT NUMBER: The account number that your service provider has

established with you for billing purposes. This will be present only if 4 Billing Account

Numbet was provided on your Form 471. .

1
« ADJUSTED FUNDING COMMITMENT: This represents the ad_:uswd total amount of

fupding that SLD has cammitted to this FRN. If this amount exceedd the Funds Disbursediin

Date, the S1.D will continue to process properly filed invoices up to the new commitment

amount. :
I

« FUNDS DISBURSED TO DATE: This represeats the total funds wl-uch have been paid
to now to the identified service provider for this FRN. :

« FUNDS TO BE RECOVERED: This represents ithe amount of Fun:l:ls Disbursed ro Date
that exceed the Adjusted Funding Commitmem amount. These ﬁ.mds will have 1o be
recovered. If the Funds Disbursed to Date do not exceed the Adjnsted Funding Comm.m:n

amount, this emtry will be $0.

» FUNDING COMMITMENT ADJUSTMENT EXPLANATION: Th.].& sntry provides &
description of the reason the adjustment was made. . »

|

Comupitmenl Adjustment Loler Page 3 ‘ 017317203
Echouls amd Laibreris Division / USAC :
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!
Funding Commitment Report for Application Number: 140957 ' l

Yunding Request Number- 298712 SPIN: 143008103

Service Provider: Tnter-Tel NetSohutions, Tnc
Contract Number: LAN 26842
Services Ordered: TELCOMM SERVICES

Bite Idemifier; :
Billing Account Number: :

Adjusted Funding Commitment: $0.0¢

Funds Disbursed to Date: $21,612.64

Funds to be Recovered: $21,612.64 r

Funding Commitment Adjustment Explanation:
Afiter thorough investigation it has been determined that Fran Older is associated with LW
Associstes (5319 University Drive, Irvine CA £2612, SPIN; 143009275), a service provid
Fran Older is also the contact person on the Form 470 that is referenced for this funding
request. The Form 470 associated with this funding request contains service provider (SP
contact information, which violates the intent of the competitive bidding process, Competifiye
hidding viclation otcurs when SP assaciated with Form 470 participates in competitive bid
process as a bidder. As a result of the competitive bidding violation, the SLD is rescinding
amount committed to this funding request in full, and will seek recovery of any funds that

been disbursed.

Funding Request Number: 293719 SPIN: 143009353
Service Provider: At Home Corporation

Coptract Number: 'W10010

Services Ordered: INTERNET ACCESS

Site 1dentifier:

Billing Account Number:

Adjusted Funding Commitment: $0.00 !
Funds Disbursed to Dare: §£23,670.00

Funds to be Recovered: $23,670.00

Funding Commitment Adjustment Explanation: i
After thorough investigation it has been determined that Fran Older is associated with LW
Associates (5319 University Drive, Trvine CA 92612, SPIN: 143009275), a service provid
Fran Older is also the contact person on the Form 470 that is referenced for this funding
request. The Form 470 assciated with this funding request contains service provider (SP)
contact information, which viclates the intent of the competitive bidding process. {ompeti
bidding violation occurs when SP associated with Form 470 participates in competitive bid
process as & bidder. As aresukt of the competitive bidding viclation, the SLD is rescinding
amount committed to this findmg request in full, and will seek recovery of any funds that

been disbursed,

Commmitment Adjusbment Letter Page 4 0l/31/20411 ..
Schools and Librarias Division / USAC ‘_@
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Funding Requast Number. 298721 SPIN: 143009275
Service Provider: LW Associates

Contract Number, LWA 987125

Services Ordered: INTERNAT. CONNECTNS §

Site ldentifier:

Billing Account Number:

Adjusted Funding Commiument: $0.00
Funds Disbursed 10 Date: $47,250,00
Funds to be Recovered; $47,250.00

Funding Commitment Adjustment Explanation:
Afier thorough investigation it has been determined that Fran Older is associated with 1.W
Asgociates (5319 University Drive, Irvine CA 92612, SPIN: 143009275), a service provid
Fran Older is also the contact person on the Form 470 that is referenced for this funding
request. The Form 470 assodiated with this funding request comiains service provider (SP
contact information, which violates the mtent of the competitive bidding process. Com:
bidding violation occurs when SP associated with Form 470 parricipates in competitive bid
process as a bidder. As 2 resuilt of the campetitive bidding violation, the SLD is rescinding
amount committed to this funding request in full, and will seek recovery of any funds that
becn disbursed.

Funding Request Number: 208722 SPIN: 143009275

Service Provider: LW Associates

Contract Number: LWA 997126

Services Ordered: INTERNAL CONNECTNS_S

Site Identifier:

Billing Account Number:

Adjusted Funding Commitment: $0.00
Funds Disbursed to Date: $28,727.10
Funds to be Recovered: $28,727.10

Funding Commitment Adjustment Explanation:

After thorough investigation it has been determined that Fran Older is associated with LW
Associates (5319 University Drive, Irvine CA 92612, SPIN: 143009275), a service providmﬂJ
Fran Older is also the contact person on the Form 470 that is referenced for this finding
request. The Form 470 associated with this funding request contains service provider (SP
contact information, which violates the intent of the competitive b:ddmg process. Compets
bidding violation oecurs when SP associated with Forra 470 participates in competitive bid
process as p bidder. As aresult of the competitive bidding viclation, the SLD is rescinding
gmount committed to this funding request i full, and will seck recovery of any funds that h

been disbursed.

[:]

Schiools and Libraries DRivision / USAC

Cosmitment Adjustment Letter Page 5 ommiﬁs @
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Funding Request Number: 298726 SPIN: 143004390
Service Provider:  Micron Government Computer Systems, LLC
Contract Number: 50067775

Services Ordered: INTERNAL CONNECTNS_S

Site Ydentifier:

Biiling Account Number;

Adjusted Funding Commitment: $0.00
Funds Disbursed to Date: $13,172.34
Funds to be Recovered: $13,172.34
Funding Commitment Adjustment Explanation:

After thorough investigation, it was determined (hat this funding request will be rescinded §
full. It was determined during owr investigation that Fran Older has signed the referenced Fi
470; 949950000216594 for this funding request. Fran Older has been validated by the ST,
being a consultant for LW Associates (5319 University Drive, Irvine CA 92612, SPIN:
143009275). The Form 470 1hat was refercuced for this funding request is not considered ::
valid since SLD program procedures do not allow for service providers/consultants to sign
certify the Form 470 application. This js considered to be a conflict of interest and is a
viclation of the intemn of the 28-day competitive bidding process. According to the SLID
program procedures a billed entity cannot receive funding unless the entity cites a valid FC
Form 470. This Form 470 violation will result in the rescinding of the full committed amouy;
which has been disbursed and must be recovered.

—F

Funding Request Number: 298727 SPIN: 143004390
Service Provider:  Micron Govermment Computer Systems, LLC
Contract Number: 350075778

Services Ordered:  INTERNAL CONNECTNS_S

Site Identifier: d
Billing Account Number:

Adjusted Funding Commitment: $0.00

Funds Disbursed to Date: $7,621.60

Funds to be Recovered: $7.621 60

Funding Commitment Adjustment Explanation:

After thorough investigation, it wes determined that this funding request will be rescinded i
full. It was determined during our investigadon that Fran Older has signed the referenced Farm
470: 945950000216554 for this funding request. Fran Qlder has been validated by the S1.D f
being a consultant for LW Asscciates (5319 University Drive, Irvine CA 92612, SPIN:
143009275). The Form 470 that was referenced for this fimding request is not considered 14 (be
valid since SLD program procedures do not allow for service providers/consultamts to sign snd
certify the Form 470 application. This is considered to be 2 conflict of interest and is a T
vialation of the intent of the 28-day competitive hidding process. According to the SLD
program procedures a billed entity cannot receive funding unless the entity sitas a valid FC
Form 470. This Form 470 violation will result i the rescinding of the full committed amo
which hat bezn disbursed and must be recovered.

Schools end Libraries Diviston / USAC

Commitment Adjostment Laier Pape 6 043 mﬁm
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Funding Request Number, 299955 SPIN; 143018559
Service Provider:  Inter-Tel Netsalutions, Inc.

Contract Number: LAN2047622 |
Services Ordered: TELCOMM SERVICES

Sitc ldentifier-

Billing Account Number:

Adjusted Funding Commitment: $0.00
Funds Disbursed to Dgte: $86,230.51
Funds 10 be Recovered: $86,230.51

Funding Commitment Adjustment Explanation;

After thorough investigation it has been determined that Fran Qlder is associated with LW
Associstes (5319 University Drive, Irvine CA 92612, SPIN: 143005275), a service provi
Fran Older i3 also the contact person on the Korm 470 that is referenced for this funding

request. The Form 470 associated with this funding request contains service provider (SP
contact information, which violates the imtent of the competitive bidding process. Competi
bidding violation oecurs when SP assaciated with Form 470 participstes in competitive bid
process as a hidder. As a result of the competitive bidding violation. the SLID is rescinding
amount committed to this funding request m full, and will seek recovery of amy fands that
been disburaed.

Funding Request Number: 299956 SPIN: 143009353
Service Provider: At Home Corporation

Comiract Number: 10009
Services Orderad: TNTERNET ACCESS

Site Identifior:

Billing Account Number:

Adjusted Fundmg Commitment: $0.00
Funds Disbursed to Date: $86,184.00
Funds to be Recoverad: $86,184.00

Funding Committment Adjustment Explanation:

After thorough invegtigation it hes been determined that Fran Older is associated with LW
Asgociates (5319 University Drive, Irvine CA 92612, SPIN: 143009275), a service provi
Fran Clder is aiso the contact person on the Form 470 that is referenced for this funding

request. The Form 470 associated with this funding request contaias service provider (SP)

contact information, which violates the intent of the competitive bidding process. Competi
bidding violatian occurs when SP associated with Form 470 participates in competitive bid
process as a bidder. As a result of the competitive bidding violation, the SLD is rescinding
amount commmtted to this funding request in firll, and will seek recovery of any funds that

been disbursed.

' O

Schocls and Libraries Division / USAC

Commitment Adjustmem Lener Page 7 DlBlfthr @
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Boh Morrow

103 Weatherstone Drive
Suite 720

Woodstock, GA 30188
(770) 592-4698 ext. 107
FAX: (770) 592~ 4693
Toll Free: (BBB) 245-1661

www . erateconsulting.com

bmorrow @ erateconsulting.com
March 31, 2003

Appeals Group

Schools and Libraries Division
Box 125 — Cormrespondence Unit
30 Scuth Jefferson Road
Whippany, NJ 07981

Subj: Appeal of Commitment Adjustment Letter

Dear Sirs:

[ have a Letter of Agency to act on behalf of APPROACH LEARNING & ASSESSMENT
CENTERS (Entity #158862) and will be the contact person for this appeal.

Approach Learning & Assessment Centers js appealing the Corormitment Adjustment Letter for 471
application number 140957 for Funding Year 1999-2000 dated January 31, 2003.

The basis for the Commitment Adjustment Letter is alleged improper involvement of a service
provider in the preparation of Form 470. This allegation emerged ditring the Year 5 review process
and resulted in the denial of all funding for Year 5. Approach Learning & Assessment Centers has
appealed those FCDLs and the appeal is attached.

Until the appeal has been resolved, this Commitment Adjustment Letter should be withdrawn. To
proceed otherwise while the cause of denial is under appeal would deny due process under the SLD’s
own guidelines; to conduct identical appeals for different funding years seems to me a wagte of
resources. Once the appeal process of Year 5 funding has been completed, the results can be applied

to other funding years as appropriate.

Please contact me if you require additional information,
Sincerely

Attachments: Appeal dated Aug 28, 2002
Lerter of Agency


http://www.erateconsultina.com
mailto:erateconsulting.com
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Bob Morrow

103 Weatherstone Drive
Suite 720

Woodstock, GA 30188
(770) 562 4688 exl. 107
FAX: (770) 592- 4693
Toll Free: (888) 249-1681

May 30, 2003

John Vita
Schools and Library Division

Dear Mr. Vita;

To clarify what we discussed this morning, the two appeals I filed on March 31 on behalf of
Approach Learning and Assessment Centers concerned two Commitment Adjustment
Letters, both dated January 31, 2003. They sought o recover money funded in the 2001-
2002 and 1999-2000 funding years, based on a denial made in Year 5. The Year 5 denial
was in the process of appeal {0 the SLD.

In my appeal of both letters | asked that the letters be withdrawn until the appeals process
had been completed. The SLD has subsequently denied the Year & appeal, but the applicant
plans to file an FCC appeal, so the basic premise of my appeal remains the same: delay the
recovery effort for earlier funding years until the entire appeal process has played out.

| realize that there is a further confusion factor because there were two Commitment
Adjustment Letters issued {(one for the 1999-2000 funding year, the other for the 1899-2000

funding year), and | therefore filed two appeals. If there is any way they could be handled
together, it would probably simplify matters.

If you require any additional information, let me know.

Sincerely,

P o
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Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal - Funding Year 1999-2000
October 17, 2003

CC:  Fran Older
Approach Leamning & Assessment Centers
2130 E. Fourth Street, Suite 200
Santa Ana, CA 92705

Re: Billed Entty Number. . 158862
471 Application Nuzber: 140557
Funding Request Number(g): 2087132, 299955

Your Correspondence Dated: March 28, 2003

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (“SLD") of the Universal Service Administrative Company (“USAC”) has made
its decision in regard to your appeal of SLD’s Year 1999 Funding Commitment
Adjustment for the Application Number indiceted above. This letter explains the basis of
SLD's decision. The date of this letter begins the 60-day time period for appealing this
decision to the Federal Communications Commission (“FCC™). 1f your letter of appeal
ineluded more than one Application Number, please note that for cach application for
which an appeal is submitted, a separate letter {5 sent.

Funding Request Number: 298712, 299955
Decision on Appeal: Denied in ful

Explanation:

e In your letter of appeal, you state that the customer, Approach Learning &
Assessment Centers, provided you with Fran Qlder as the contact person’s name.
You also indicate that the contact person was not an employee of Inter-Tel and the
violation occurred without your knowledge. You would welcome suggeations on
how to rectify the situation.

o Upon review of the appeal it was determined that the applicant’s Form 470
#94995000021 6594 included service provider contuct information in Block 1,
Item 6 and Block 6, item 16. The same contact informarion was also provided on
Block 1 of the Form 471 application #140957.This information jncludes the neme
of Fran Older, located at 3319 University Dr # 416, Irvine, CA, with the phone #
349-786-9674. A1 the (une the seleclive teview wae performed, this was the

Bax 125 - Correspondence Unit, 80 South Jefferson Road, Winpparry, New Jersay 07981
Vigit 48 anline at: htip. Avww. s undversalservice. og

PAGE
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contact person, address, and phone number for LW Associates as listed in the
SLD database for SPIN contacts. Program rules require the applicant to provide a
fair and open compentive bidding process. Per the SLD website; *In order to be
sure that 2 fair and open compettion is achieved, any marketing discussions you
hold with service providers must be neutral, 80 as not. to taint the competitive
bidding process. That is, you should not have a relationship with a service
provider prior to the competitive bidding that would unfairly influence the
outcome of & competition or would firnish the service provider with "mside”
information or zllow them to unfairly compete in any way. A conflict of interest
exists, for example, when en applicant's consultant, who is involved in
determining the services sought by the applicant and who is involved in the
selection of the applicant's service providers, is associated with a service provider
that was selected.” Since the applicant's consultant/contact person is also the
contact person for a service provider from whem the applicant is requesting
services, all FRN's that are associated with this Form 470 must be denied as

required by program rules. Consequently, the appeal is denied.

FCC rules require applicants to seek compmtwc bids and in selecting a service
provider to carefully consider all bids | FCC rules further require app]mants to
comply with all applicable state and local competitive bidding requirements. In
the May 23, 2000 MaszerMind internet Services, Inc, (MasterMind) appeals
decision, the FCC upheld SLD's decision 1o deny funding where a MasterMind
employee was listed as the contact person on the FCC Form 470 and Mastcr\/fmd
participated in the competitive bidding process initiated by the FCC Form 470.}
The FCC reasoned that under those circumstancas, the Forms 470 were defective
and violated the Commission’s competitive hidding requirements, and that in the
absence of valid Forms 470, the funding requests were properly denied.” Pursiant
to FCC guidance, this principle applies to any service provider contact
information on an FCC Form 470 including address, telephone and fax numbers,

and emai] address.

Conflict of interest principles that apply in competitive bidding situations include
preventing the existence of conflicting roles that could b:as a contracter’s
judgment, and preventing unfair competitive advantage.” A competitive bidding
violstion and conflict of interest exists when au applicant’s consultant, who is
involved in determining the services scught by the applicant and who is involved
in the selection of the applicant’s service providers, is associated with a service

provider that was selected,

| See 47 C.F.R. §§ 54.504(a), 54.511(a).

* See 47 CFR. § 54.504(), (bY(2)(v1).
.S‘ee In re MasterMing Internet Services, Ine., CC Docket 96-45, 19 (May 23, 2000).

* See td

S See, o, 48 C.FR. § 9.505(a), (b).

Bax 124 - Correspondence Unit, 80 South Jefftrson Road, Whippuny, New Jersey 07981
V51 us online at hito:Mww. 3 Lniversaiservice.ory
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If you believe there is a basis for further examination of your application, you may file an
appeal with the Federat Communications Cornraission (FCC). You showld refer to CC
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must bs
POSTMARKED within 60 days of the above datc on this letter. Failure to meet this
requirernent will result in automatic dismissal of your appeal. If you are submitting your
appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445 12t
Street SW, Washington, DC 20554. Further information and options for filing an appeal
dwrectly with the FCC can be found in the "Appeals Procedure” posted in the Reference
Area of the SLD web site or by contacting the Client Service Bureau. We strongly
recommend that you use either the c-mail or fax filing options.

We thank you for your continued support, patience, and cooperation during the appeal
process.

Schools and Librarics Division
Universal Service Administrative Company

Box 125 - Correspondenice Unit, 80 Sowth JefTerson Road, Whippany, New Jersey 07281
Vigit us onlme at hitp.Awww sf universalservce. ofp
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cac Letter of Agency
Sridte ool Seniess

I hereby authorize Erate Consulting Services, LLC to submit FCC Porm 470, FCC Form 471, end other E-
e formns fo the Schools and Library Divisioa an behalfl of otir echool district for all eligible serviees
outlined in the most cuceat “Elgible Services List” published by USAC,

1 understand that in submitting these forms on our behalf, you are mzking certifications for our ashool
dismict. By signing this letter of agency, T make the following certificationa:

() 1 cerify that the schools in our district are g1l schools under the statutory definitions of elementary and
gacondary schools found i the Elementary and Sceondary Education Act of 1965, do not opérate as
for-profit busmessas, and do not have endowmeats exceeding 35¢ million.

() 1certify that the scheols in our ditrier have secvred socess to all of the resources, including cemputers,
rraining, software, mainienance, and elestrical connections necessary to make effective use of the
services purchased s well as to pay the discounted charges for eligible servicon,

(¢) 1certify thatthe schools in our district are all covered, or will be covered at the time finded services
are provided, by E-tate approved technolngy plans (unless dissonats are only baing requested for basic
local and Jong distance telephone service).

(d) [ certify that our school district is compliant, or will ba compliant at the tune fimdad services are
provided, with the Children's Internet Protaction Act (unlass discounts ars only being requasted for
talecomnmunicationa services.)

{&) 1certify that the services that our achool district purchases uing E-rafe discounts (es deserfbed in the
Jaw 47 U.8.C. Sec 254) will be used solely for eduoational purposes and will not be s0ld, resold, or
trensfarrad in conmderstion for meney ar gay other thing of vale,

{) 1certify that the entities elipihle for support that ! atn representing have complied with afl applicable
state and loca! laws regarding procurement of services for which support ia bemg sought.

(g) 1 eertify that our school district has camplied with all E-rate program rules and I acknowledge that
failure ta do 50 may result o deninl of discount fundng and/or cancellation of funding commitments.

(h) [understand that the discount level used for shared services is conditional, for futme years, vpon
casuring thet the most disadvantaged schools and lbraries that ave treated az sharmg in the service,
receive an appropriate share of the benefits from thase services,

() 1c¢emify thatI am autborlzad 10 sagn this Tetter of agency and, to the best of my knowtedge,
information, and belief, alt information provided to Eratz Comeulting Serviees, LLC for E-rate
submmission is frue

1 understand that perapns willfully make fhlse statements on E-rate forms or through this letter of agency

can be punished by fine or forfaiture under the Comunuaications Act, 47 U.S.C. Sces. 502, 503(b), or fine
of imprisonment under Title 18 of the Umited States Code, 18 US.C. See. 100)

Apprusch Learning & Assessment )
District: Centers Sipnature: g A~

Date: _March 28 2003 Name:  Donald Verleur
Tide:  President

Please gign and fax to (770) 592-4593, Also mail the criginal to:
Erate Consulting Services, LLG
103 Weatherstone Drive Suite 720
Woodstock, GA 0188



